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All PetroCard Customers have the right to: 

 
• Be treated as a valued partner 
• Receive consistent and reliable service 
• Be provided with quality products and services  
• Receive fair prices 
• Be appreciated for your business  
• Be treated professionally with honesty & integrity 
• Be kept abreast of changing industry trends 
• Expect prompt attention to your feedback and suggestions 
• Expect service delivered in an environmentally responsible manner 

 
 

 


